


STEP 1
Log in to the MAYA Portal : maya.um.edu.my



STEP 2
UPU channel: for first time login, candidates will be asked to update their password



STEP 3
Click the Admission Tab



STEP 4
Click the Accept Offer Letter button



DOWNLOAD THE OFFER LETTER



STEP 5 
Click the Download button to get your Offer Letter and Attachment



STEP 6
Click the Continue button to proceed to the next step



PRE-ACCEPT THE OFFER LETTER



STEP 7
From the drop down menu, please select Accept to accept the offer and click the Continue button



UPLOAD THE PHOTO



STEP 8
Click the Browse My Computer button and select a picture



STEP 9
Once the image is displayed, click the Continue button



ADMISSION FEE PAYMENT



STEP 10
Click the Continue button to proceed with the admission fee payment



STEP 11
Select the Payment Method and follow the displayed steps



STEP 12
Once the balance in Balance to Pay column displays the value of 0.00 and the Payment Status 

column displays as Paid, click the Continue button



CONFIRMATION MESSAGE AND ACCEPT THE 
OFFER LETTER



STEP 13
Tick the tickbox and click the Accept Offer Letter button



UPLOAD E-VAL 



STEP 14
Click the Browse My 
Computer button 
and select the eVAL 
document

Note : This step is only 
applicable for international 
candidates only. 



STEP 15
Click the Submit 
button to send 
the eVAL 
application to 
the UM Visa 
Office, MASD

Note : This step is only 
applicable for 
international candidates 
only.



STEP 16
Candidates can 
check the Visa 
status in the 
Status column.

The status needs 
to changed to 
Approved to 
allow candidates 
to click the 
Continue button. 

Note : This step is 
only applicable for 
international 
candidates only.



CONSENT ON KAD PRIHATIN SISWA



STEP 17
Tick the tickbox in Consent (Optional) and Disclaimer (Mandatory) and click the Agree button

Optional

Mandatory



REGISTER UM SISWAMAIL



STEP 19
Click the Continue to Siswamail button



STEP 20
Click the Registration link and follow the required steps until completion



END FOR ACCEPT OF OFFER LETTER PROCESS

NOTE:

1. Once the registration of UM siswamail has been completed, please log in MAYA Portal with UM siswamail credentials
2. You may proceed with the Self-Enrolment and Module Registration
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